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United States: IRS Issued Update on IDES Manual Email US Contacts:
Notifications

On 04 September 2024, the Internal Revenue Service (IRS)
announced that it is delaying manual email notifications for
FATCA International Data Exchange Service (IDES)
transmissions due to system issues. The IRS initially announced
it was manually confirming transmissions in a 30 July 2024,
communication, here. Due to the system error, manual IDES
confirmations will be sent during the second week of September.
Users are reminded to keep their settings properly configured to
receive the IDES alerts.
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The IRS further reminds users that are encountering “Failed
Decompression — Decompression Failed” or “Failed Signature
Check — Invalid Digital Signature” errors on their IDES
transmissions to confirm that their certificate is uploaded and
current on the IDES enrollment website. In addition, users must
ensure that they are following the IRS best practices for data
preparation and upload.

Additional guidance and information on successful IDES filings
can be found in the IRS FATCA Report Notifications FAQs, here,
and the IDES User Guide, here. The IRS encourages users to
continue notifying questions@ides-support.com of any issues
with IDES.
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Reference: IRS Transmittal Message

For information on KPMG’s global AEOI network professionals,
please email GO-FM AEOI Program Support.

For more information on KPMG AEOI Updates & Tracking
Service, please see here.

For additional summaries of the latest AEOI developments,
please visit KPMG’s TaxNewsFlash-FATCA/IGA/CRS

Insights page, here.
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