
2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 
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We’re excited to share a report based on our 2024 American Worker Survey. The 
report shows how important it is to connect with people in the new era of work. 
KPMG surveyed more than 1,800 US-based employees representing a wide variety 
of industries, including health care and life sciences, government and education, 
technology, media and telecom, financial services, industrial manufacturing, 
consumer and retail and others. 

Key survey findings include: 

• Growing optimism about AI and its impact on jobs, particularly when targeted 
upskilling is in place. 

  

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

3

KPMG LLP, 3 Chestnut Ridge Road, Montvale, NJ 07645 
 

The information contained herein is of a general nature and is not intended to address the circumstances of 
any particular individual or entity. Although we endeavor to provide accurate and timely information, there 
can be no guarantee that such information is accurate as of the date it is received or that it will continue to 
be accurate in the future. No one should act upon such information without appropriate professional advice 

after a thorough examination of the particular situation. 
 

© 2025 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global 
organization of independent member firms affiliated with KPMG International Limited, a private English 

company limited by guarantee. All rights reserved. 
 

The KPMG name and logo are trademarks used under license by the independent member firms of the 
KPMG global organization. 

      

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

2

• Although there has been a decrease in the amount of workers departing from 
their current positions, they are still actively seeking new employment 
opportunities. 

  

• A strong preference for hybrid and remote work models, despite a movement 
toward return-to office in some industries. 

  

• People are becoming more skeptical about the need for four-year college 
degrees. They are choosing other ways to learn that can not only help with a 
traditional degree, but also replace it as a job requirement in some cases. 

  

• Managers and employees need to be better at leading people. This is 
becoming more important as employers try new ways of working and AI-driven 
jobs. 

  

 

 

Download the report 

 

If you have any questions or would like to discuss how KPMG can support you in this 
journey, please reach out. We look forward to helping you find solutions that shape a 
rewarding future for your organization. 

 

  
Lisa Massman 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

  
John Doel 
Principal, 
Human Capital Advisory 
KPMG US 
 

 

 

 

 

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or 
related entities. 

  

 
 

  

Learn about us: 
  

  

 

  
 

  

kpmg.com 

  
 

  

 

Subscribe
    

 
 

  

 

 
Privacy  |  

 

Legal 

 

 
  

You have received this message from KPMG LLP. If you wish to unsubscribe from this publication or from 
other KPMG communications, please click here to visit your KPMG Communication Preferences Center. To 

unsubscribe from all KPMG communications, click here. 
 

 

Kind regards,

https://kpmg.com/us/en/articles/2024/new-beginning.html
https://www.linkedin.com/authwall
https://kpmg.com/us/en.html
https://kpmg.com/us/en/home/misc/privacy.html
https://kpmg.com/us/en/home/misc/legal.html
https://preferences.email.kpmgus.com/manage_preferences?subscription=dkhCY0QyS2lTUVI2ZFpJbHZ2SFlhQT09&newsletter_signup=dkhCY0QyS2lTUVI2ZFpJbHZ2SFlhQT09&enrollment_type=STFSMy9jTS93bVUzbVpNZlZLZG9FZz09&Initiated_By=dkhCY0QyS2lTUVI2ZFpJbHZ2SFlhQT09&Preferenceid=dkhCY0QyS2lTUVI2ZFpJbHZ2SFlhQT09&email=WWJpeVpCbVFWV1NRWXJOanV0cnBPdz09&utm_source=sfmc&utm_medium=email&utm_campaign=701cx0000038MhZAAU&utm_content=Newsletter&utm_id=96837&sfmc_id=0034W00002lWe7pQAC&subscriber_id=8060505
https://kpmg.com/us/en/articles/update-confirmation.html
https://kpmg.com/us/en/subscription.html
https://kpmg.com/us/en/how-we-work/people/m/massman-lisa.html
https://kpmg.com/us/en/how-we-work/people/d/doel-john.html

