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Gen AI is more than a tech upgrade

Create a plan to define your workforce of the 
future, attract top talent, and manage the potential 
disruption of generative AI to achieve real value. 

Read the paper. 
 

Three steps to deliver Gen AI value

Lead the transformation by remodeling HR to act 
as a role model, helping the organization redesign 
work, and put a framework in place to manage 
disruption. 

Download the article. 
 

What happens to service delivery? 

Generative AI will likely change the face of service 
delivery centers. Be prepared with a plan to 
automate employee experiences and embrace 
innovation. 

Read the paper. 
 

Reshape your finance workforce

Join our webcast discussing ways to recast the 
finance workforce with GenAI. Augment the finance 
team to drive more value and expand career 
outlooks. 

Sign up now. 
 

Email us to learn more about specific topics and suggest improvements and 
ideas for features you would like to see in future editions of this publication. 

Visit our Human Capital Real Insights site to explore more ideas and 
viewpoints on today’s top-of-mind issues for HR leaders. 

To share our newsletter with colleagues, please direct them to 
our subscription page. 
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Our latest viewpoints

Read the paper

Gen AI will likely change the face of service 
delivery centers. Be prepared with a plan to 
automate employee experiences and embrace 
innovation.

What happens to delivery service?

Sign up now

This webcast will discuss ways to recast the 
finance workforce with Gen AI. Augment the 
finance team to drive more value and expand 
career outlooks.

Reshape your finance workforce

Lead the transformation by remodeling HR to act 
as a role model, helping organizations redesign 
work and implement a framework to manage 
disruption.

Create a plan to define your workforce of the 
future, attract top talent, and manage the potential 
disruption of generative AI to achieve real value.

Download the article

Read the paper

Three steps to deliver Gen AI value

Gen AI is more than a tech upgrade
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