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Retail Therapy
The outlook for the U.S. consumer 

A soft landing is possible and even probable…but our 
journey is not yet done.

“The story of Atlas is one of endurance, 
not strength alone.”
Diane Swonk, KPMG Chief Economist
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—
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Growth stalls below trend
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December Forecast

CBO 2020 Projection

Slow down ahead, but no recession

Note: Forecasts are dated as of December 5, 2023
Source: KPMG Economics, Bureau of Economic Analysis
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Consumer remains resilient
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Inflation nearly double Fed’s target
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Higher for longer
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Excess saving doubled after revisions

Peak: $2.3 trillion
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Consumer handling higher debt burdens; already paying back student loans

Source: KPMG Economics, New York Fed Consumer Credit Panel/Equifax

0%

2%

4%

6%

8%

10%

12%

14%
Severely Derogatory 120+ days late 90 days late 60 days late 30 days late Zero

Total Balance by Delinquency Status
Percent (%)



9© 2023 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member 
firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved. 

Student loan repayments back to 2019 levels
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Labor shortages persist

October 2023 down to 
1.3 from 2.0 in Dec 2022



11© 2023 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member 
firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved. 

Our population is becoming older
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65+ will account for nearly 25% of population

Source: KPMG Economics, United Nations, Haver Analytics
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Immigration sole driver in 20 years

Source: KPMG Economics, CBO (June 2023).
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For the economy to grow, productivity is key

Source: KPMG Economics, BEA, CBO, Haver Analytics
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Arctic blast to the mortgage winter
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Manufacturing investments light up the map

Source: The White House
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Construction boom for computer, electronic and electrical plants

Source: KPMG Economics, Census Bureau (September 2023), Haver Analytics
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International 
economy
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U.S. outperforms its peers
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Global economy struggles under higher rates

Source: KPMG Economics, IMF
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U.S. and Canada have made more progress toward 2%

Source: KPMG Economics, U.S. Bureau of Economic Analysis, Statistics Canada, U.K. Office for National Statistics, ESTAT, Haver Analytics 
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US imports have a new leader—Mexico  
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More inflation from supply in third quarter
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Added stress to supply chains in 
recent months
KPMG supply chain stability index
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Thank you

For more information, please see the KPMG Economics Website:

KPMG Economics (kpmg.us)

https://www.kpmg.us/insights/office-of-chief-economist.html


kpmg.com/socialmedia

The information contained herein is of a general nature and is not intended to address the circumstances of any particular 
individual or entity. Although we endeavor to provide accurate and timely information, there can be no guarantee that such 
information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act upon such 
information without appropriate professional advice after a thorough examination of the particular situation.
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