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Over the past 3 years, how would you say the disputes
environment has changed?

Remained consistent

Lesschallenging

More challenging

Muchmore challenging

Reference: Navigating the Global Tax Disputes Landscape (KPMG International, February 2023)
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https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2023/02/navigating-the-global-tax-disputes-landscape.pdf
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Key areas of tax disputes

Transfer pricing

70%
Indirect taxes 66%

33%
Unallowable purpose | 48%

Reference: Navigating the Global Tax Disputes Landscape (KPMG International, February 2023)
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https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2023/02/navigating-the-global-tax-disputes-landscape.pdf
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Digitalization

Does your revenue authority
use technology for data &
analytics? (For example, to
develop/risk assess issues
and/or taxpayers?)

83%) o

N
17% 6
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Does your revenue authority
use technology to conduct
the inquiry itself?

Yes

80

35

10%

30%

Reference: Navigating the Global Tax Disputes Landscape (KPMG International, February 2023)
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State of Global Controversyin2023

Hot
Resolution
Techniques

Credit Campaign, DEMPE,
Exit Charges, Financing,
SECA, Penalties,
3M, Medtronic, Amgen

MAPs and APAs, ICAP,
Joint Audits, Litigation,
UK PDCF

Hot
Jurisdictions

Australia, Brazil, Canada, China,
France, Germany, India, Italy,
Israel, Korea, Mexico, US, UK
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Managing the Process

-

Reserves & Forecasts

Documentation & Reporting

Framing & Developing Issues

Managing Information & Data

Process Matters!
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Managing Stakeholders

Build the Right Team

o

Evaluate Changing Risks @
‘ Understand the Timeline

Manage Information

Communicate
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96%

Quantum of the
dispute

007

Timing of the
dispute

91%

Impact of
evidence

14%

Assessment of
litigation risk

Key Factors Influencing Settlement of Tax Disputes

43%

External opinions/
counsel, etc.

CPE CODE 1689QM

Reference: Navigating the Global Tax Disputes Landscape (KPMG International, February 2023)
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Thank you!
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The information contained herein is of a general nature and is not intended to address the circumstances of any
particular individual or entity. Although we endeavor to provide accurate and timely information, there can be no
guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in the
future. No one should act upon such information without appropriate professional advice after a thorough examination of
the particular situation.

© 2023 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of
independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee.
All rights reserved. NDP453396-7A

The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global
organization.
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