
The KPMG Resource Integration Suite (KRIS) Connected Platform is the future 
ready Medicaid enterprise integration solution that seamlessly connects your state 
agencies, partners, and providers – for the ultimate purpose of connecting your 
citizens to the healthcare they deserve.

The power of 
connection
For your most vulnerable residents, 
to the health they deserve
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also to Medicaid Information Technology Architecture 
(MITA) 3.0 and Medicaid Enterprise Certification 
Toolkit (MECT) requirements – all built into KERA to 
support delivery of a modular Medicaid enterprise 
configured specifically to your state’s needs

A connected solution
Migrating your Medicaid operations to a modular 
architecture while maintaining secure data transfer 
between the applications requires a scalable, secure, 
and future-ready solution. It must be built using 
service oriented architecture that promotes a loosely 
coupled set of modules providing end-to-end services.

What’s in the box?
KRIS collects industry leading third party software, 
cloud services, and accelerators that KPMG has 
deployed for many state HHS programs to help 
mitigate the complexity and costs associated with 
system modernization.

Medicaid agencies across the U.S. continue to focus 
on transitioning their programs to outcomes based 
operating models that are worker-friendly, with less 
provider administrative burden, at a lower cost, and 
deliver care more efficiently to their most vulnerable 
populations.

An effective Medicaid enterprise transformation is both 
program-driven and technical: driven by effective 
planning and design, is holistically focused, and 
positions agencies to deliver program outcomes, 
improve business processes, and leverage a leading, 
modern Medicaid system integration architecture that 
will support evolving program goals and regulations.

Driving better program outcomes
A successful transformation will be measured by the 
outcomes it produces. Medicaid transformation begins 
with a clear understanding of the agency’s target goals 
and operating model and buy in for those objectives 
across peer agencies and Medicaid provider partners. 
Projects should start with the end in mind: the target 
program outcomes specific to your state’s population 
and agency. Then, connect them to the to be program 
processes, the data architecture, and technical 
architecture required for achieving those outcomes. To 
document and make those connections explicit, 
KPMG uses its KPMG Enterprise Reference 
Architecture (KERA) accelerator within the KRIS 
Connected Platform. 

KERA links to-be processes and architecture 
components to the test requirements for them, and
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The KRIS Connected Platform, powered by Red Hat 
or MuleSoft technologies, integrates the functions and 
features needed for effective connections in a modular 
Medicaid enterprise in a modern, secure, cloud based 
architecture.

And that’s not all…
KPMG designed the KRIS Connected Platform to 
merge market-leading components in a connected 
solution with a lower total cost of support.

The overall solution architecture can be delivered as a 
managed service in a secure commercial cloud, either 
Amazon, Azure, or Google. These commercial clouds 
enable the KRIS Connected Platform to be scaled up 
or down as your agency’s Medicaid program and 
policies evolve. Also, our platform’s configurable, 
standards based integration capabilities support the 
reuse of existing state enterprise modules and 
resources, regardless of hosting location.

The KRIS Connected Platform accelerates the 
configuration and delivery of program solutions, 
reduces risk, and minimizes cost, so your agency 
resources can be focused on their most important job 
– delivering care to citizens in need. 

The platform is designed to seamlessly connect 
multiple vendor technology modules, enabling your 
project Concept of Operations, and services to 
members, providers, managed care organizations, 
and your agency alike. 

How does it help you?
— Cloud native to improve reliability and ease of 

management, and reduce total cost

— Multiple deployment options, including a fully 
managed SaaS offering or the ability to run on 
your computing infrastructure

— Scalable, resilient, and elastic to meet the 
performance needs of your agency

— Extensible to support multi cloud deployment

— Standards compliant to facilitate interoperability 
with other agencies' module vendors and 
external interfaces

— Ease of transferability so that your agency has 
the flexibility to assume ownership at any point

— Modern architecture to future proof your 
investment: Cloud agnostic, containerized and 
microservices based
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The KRIS Connected Platform provides data 
exchange integration using a service oriented and 
microservices approach across partners and module 
vendors based on a modularized architecture itself.

The future of connected Medicaid is powered by 
KPMG. 

Some or all of the services described herein may not 
be permissible for KPMG audit clients and their 
affiliates or related entities.
© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the 
KPMG global organization  of independent member firms affiliated with KPMG 
International Limited, a private English company limited by  guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the 
independent  member firms of the KPMG global organization. NDP197734-2A

The KRIS Connected Platform can now also be 
procured via the NASPO Catalog. To learn 
more, please contact:
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