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Deput,v Commissioner. Operations Group
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ADVISORY ON ELECTRONIC FILING AND PAYMENT SYSTEN{
(EFPS) INTERNiIITTENT AVAILABILITY/ACCE SSIBILITY

NOVEMBER 10,2016

Please be informed that there has been intermittent availability/accessibility of eFPS since

November 7, 2076. Thus. certain taxpayers are unable to access eFPS to complete their
filingipayment transactions. We are working on to resolve said technicai problems,/issues as soon

as possible.

As such, eFPS taxpa.vers are advised to use the eBlRFoms facility in fi1ing tax retulxs and pa1'

over-the-counter (thru cash. checks or debit).

Another advisory rvil1 be released once availability of/access to eFPS stabilizes.

For 1,'our inlbrmation and guidance.
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