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MEH=2 & A5 A 2013~20171

"ao| O] &X|(outlier) M A

MFHlEe| Eoarol SHE 2/AHZ2EE 2ol Ralgt 20lE #7| flsiM=

Bois HFAZI= O Xl (outlier)E M AHSHOF BHCt. O & X2k 2 =&

“ HolE Q| HROM TS| Holt 02 2 ZrOo[Lt O Z2 gt 2|0|5tot,
ddFel o0 o2fsh O|MKE T BHS TESIH, AAXOl A%t 0|1 SEO T
oo A (j,'ﬂ;';"r' Aot s 4 ek Ol2{dt OYAIE HHBHE WHOR Trimmean 71HS
H#HEH Trimmean 2 AL 28% = QULCE TrimmeanO|2t FOIX XZ20|M 22|t 61219 YEHAE
AT 2 =& W2 20|30t 0 £ S0 0% Trimmean O| & X| £ &| 751 X|
,, U2 TH Xtz BAitS 2|0|5t1, 10%2] Trimmean & #I2t 5H%| 10% a2
MAHS = #ot BogtS LHEFHCH 2t 50%2] Trimmean2 AtE Q|
&Y 4t (median)= 2| 0| BHCH

otZfol oAl M EXO| O|dX|S MAHSHA| @2 HEHOIM, 2017 XSkt

Mo Hot= NE V|EEe BaH HEHS/HE2 8.43%= LIEHGEH,

Ol= &5t 10%E MAHT Bt @l 0.32%2F &S0t X0| 2 EE & =+ UL &

&5kl 10%7F LYo HEE HYD| AFAIZ|2 ASS 2l0|etet. Chet Bw2

2oz B20| HEsE 20 2 Q0|8 7H7| iE0, = A70ME
N=E

X7t Trimmean 242 AFE SIS DICT

¢HE MMERA £t Zlgel X7 1070 012 FL, 10%2
TrimmeanO|2t & X[2t= X7t Hof FHAz2 Bds A |7
M=o, FSOI5HA &5tel 242 1702] 7|8 & Mot Edets =E0teS
oLt

GllAl) 2017'9 X}SXL 7| HQ| W OfEM S 712 (Trimmean)

B5% £
0 1,277 8.43
10 1,022 032
20 766 -0.16
30 511 -0.39
40 255 -0.46
50 1 -0.48
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MEH=2 & A5 A 2013~20171

ARASAE Mo gy ek Yl v
T AtSAH Ao £k 7|YEe BAEQ IfFHES2 240 M T
XrEXp Aol MEHM QI A=t O[sstr| o 7|2&Ql i, ==, Lot
‘ HAHE SAHSQ HIE mhde ZTb UCH 2017EF LR LA ELR
20173 S8X|  moff2 Mestn MAH Dt £30i4 BE OO A HAS
My W, =8 BRF Ed AXHAL ES AS S
°;|A1x'|.27li' 7|E°H2D:‘, :Ol TEEHTE —;El_:L 54 %OI_I- xlﬂ&!og Fagn I'—_'L %El' EEon_I'

Toco=2 ]
,, 2017 2 Lj<-Tojo| ZS M| 0.4% SIFUX|TH 1R 2 U5 S
n

H
—
AHROtD e S &AL Hl= 232 -05%2 220t A2 2 LB, shE A7t

oW 2SR HAe At =, LT HH

=~
I:|-O|. I:H %
2013 4,122,604 117,630 -3.0 264,688 16,507 15.2 4,521,429 -0.9

2014 4,124,116 0.0 107,713 -84 274,855 3.8 18,248 10.5 4,524,932 0.1
-k 2015 4,135,108 03 126,747 17.7 273,078 -0.6 21,024 15.2 4,555,957 0.7
2016 3,859,991 -6.7 105053 -17.1 244,127 -10.6 19,338 -8.0 4,228,509 =l 2

2017 3,735,399 -32 102,346 -2.6 257,503 55 19,665 1.7 4114913 -2.7

2 | o 8%
°°}

2013 2,948,352 -2.1 48,917  -14.0 90,351 -8.2 1,663  -40.1 3,089,283 -2.6

2014 2,919,781 -1.0 45,590 -6.8 97,659 8.1 174 -89.5 3,063,204 -0.8

*E 2015 2,821,832 -34 57,287 25.7 94,204 -3.5 791 3546 2,974,114 -2.9
2016 2,506,505 -11.2 42,136 -26.4 72,546 -23.0 528 -33.2 2,621,715 -11.8
2017 2,415,948 - 39,075 -7.3 74,642 2,530,194 -3.5
2013 1,244,013 76,429 217,279 5,843 -184 1,543,564

2014 1,365,862 9.8 58262 -238 231,611 6.6 6,133 5.0 1,661,868 7.7
L= 2015 1,532,054 12.2 53,475 -82 241,123 4.1 7134 16.3 1,833,786 10.3
2016 1,533,820 0.1 46,356  -133 232,105 -3.7 10,760 50.8 1,823,041 -0.6

2017 1,526,662 -0.5 46,664 0.7 248,408 7.0 8254 -233 1,829,988 04
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L= d&2 O|&RACtD & = QULCH =2t =+ A1|H =0 FEEAI
U™HEE X0l /USLt, =59 AR T 2017 SEXIQt HAS &£
MECHH| ZA% gt EE Sl EFKQ| XPEtE’-I TEHF= Bt A2
OiotE| UCEH SEXS XE£HO &A= =L 7|¥o| HAT|X| O|H,
ME=o| 47|23 X © MAZFC XtSXtH &of £3f, X|7detE 0l dX| O+,
stegds A 0= 224, T HEe d™Y Azt 50| Sz AT
LHEStACE 2 5+ QIO
IS 2E dA e

AHESAH R ES 02 LYot RtgXtet 20| =2t & == gloLh £F 79l

“ 20174 2=Zoizi0) WEMZE WE LAS S GE= ALt 2017 I AHSK

£ 2845 = , , SEO WEYA = 722 6,937 2= HHH| 4.29% 220 O 2 LIEFRLLCY,
EME2 2HEH, 2015 X A

H, 2016 X HH22 00| A dFS 7| Fet =L
OEM Ef &2 20173 &% BS5H0 HHEMH| 1.3% S7I0tAL, 248 #5358
Al ZQl A/s(After-sales Service) X E 1.3% S7tct 422 It QiCt HHH
20173 XtEA BE 52| R -14.9%E SUT A2 E LEHL WA £EA
HES d2AZ F2 A0| ALt AKX F5 22 3¢ I 2%t
AN o sieMA BItZ 2013~2016 AKX KEHO 2 FIitsle 252
EM_I—f 20173 =L 2bEXH @M el sfelmolst RESHHM fEAS2

So PN SES 2 AR &+ AL

W XSk REEAC HEME s 44X

CHl A H, %)
2013 507,352 30,441 224,469 1255 762,262
2014 519,993 25 31,200 25 229,992 25 781,185 25
2015 484,810 6.8 33,937 8.8 233,834 17 752,581 37
2016 466,784 37 32,675 37 259,511 11.0 758,970 0.8
2017 472,985 13 33,109 13 220,843 -149 726,937 4.2
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SRS 7HE2 2015 F 2 E SHESED o, §3] 20179 2.55%2 EEO|
CL _ 373 Etise 25 B CHY 20174 AbolM XH2o| PEe HOIFE
c sl M E e AIXHZHISO] MU 2 MAUD, K o £ijel HFE RoiFE
opslE|T 9lom S=H|g  FAHH[EO0| THLHH| Cia ool A4S 2 M, 2017 A S7t= A2 5712
siEo= I TROBKOl  oiarg MTiNOR 27 WoThs XE ¥ 4 Uk Ol HUHOE XEX
Rt A Y9 oo moIme sRery Eot ololsRe o SR € ololetet
J2Lt SERK Oy SERAES LEHE SEH8S XSO d2sin
e S B + YLEH, Ol XEX ARo] 3 7|YSe| BIX S5O
A8 ot3tE| D 9SS AAFSHTE

EXHS7HE (%) AL 7| XHEH| & (%)

12 10.83 40 35.52 35.37 34.79 35.22 36.19
30
8 25
6 20
15
4
10
2 5
0 0
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
SFXHH[E (%) FSHIE(%)
300 120 10944 40538
98.69 97.76
200 80
150 60
100 40
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MEHEZE & AFsKE A 2013-20171
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MFHEZ = ASA LHY 201320174
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XHTHl_EE % Xf%ﬂ' ﬂ'% 2013~20174
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A= o| = ZEALCH A
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2017'" AtsAt MY ME FE 7|YEQ ErHel U572 28 KA
X EYXIL 869%E tE F 4TS ERQCH AL MEIHC=Z ME
€....-. YBso E B7te EdslE Jt2d, 584 X V& A8 ASA,
saa| cragay SN AHE £B ASNS SABYEX, NENE BIIEK, S+21E
22k E42x2 xpEkp  AFSAtsE 23|2 OojH A dFES 7IERC0E 20178 BEAS0|YES 4R
gﬁﬁ;ﬁ:’gyéﬂ KA X EFAZ BREHoE 7MY =4 LEHLH, S8%Xt 8 7Bt 0|4 &
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A BEA7|7L SOt XX O St2st= FA|E LIEFY T QICt
O =4 50| & (%)
T2 Trend 2013 2014 2015 2016 2017 O 5 10 15 20
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XH| SRR T 1778 1683 17.10  17.84  17.09 N —
HEAE AT 1946 1712 1346 1094 1047
s ATE BE 1153 1179 1216 11.84 11,07
st kMg BE ——— 1169 1080 1051 1006 1057
HEAE SHPEERX 1278 1285 1223 1197 1038
ASXHE HI|EHA T 1138 1229 1229 1292 1250
7|Et XRtEA 22 1180 1172 1174 1220 1142
S+=HE8 XSkt T 1264 1446 1379 1611 1560 | E—
EHS71E(%)
T2 Trend 2013 2014 2015 2016 2017 -15 -10 -5 0 5 10
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Source: Kisvalue, &t EKPMG Z X ¥
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Seriel AAEAE  ASASL ASAE AT £o4e ATE HBOF M A2t AUSS
AT UBC| IFRA7HE0] =10 2 oI
Zotsie sgom, 2T
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20179 X D XpALS
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of= sttof|
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SO 2 slasts FMS B0|D o0 ol § ¥F0| FH
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ATS MelStn Lol PBON MRRASHS0| HetHoz
A CH) BHOf £ 27H £3HE| T 9SS & 4 ULk,

SHEA7HE (%)

e Trend 2013

SE% %QE o4g 8237
XtH| 9 ERA o 82.22
AHEXHE AT 80.54
Sk ATE BE 88.47
HESK KM E FE o 88.31
HESAE SHPLEN 87.22
NE=SN KRS PPN — 88.62
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Source: Kisvalue, 2&EKPMG GX A+
%8 kPmc with KPMG Intemational Cooperaive (- KPMG Inemational=,  Swiss ontty. Alghts rasene Prmer i Korea, - 22



MEH=2 & A5 A 2013~20171

OExH S| 82| R 201743 7|Z2 2 AHH| U EXALE H| QST R L0
BN TEHOH] FASIALE &% SIS RS ERUCH F UEE2
AS0NM iRl S=7t Cht w2tk UASE & 5= AULE S E= | wd|
B S8X 8 7|E 0|48 AtSKf, KM R EEA, E+2HE XSAb 20|
“ &2k, Exbxp, IR 2 HFO| MEMASTE0| MY UM dUiFeE =2 AR
SFERHE NSX S LIEFGCH $HH 20171 O UK RSB0 B2 S2K U 7|EF AL X FZXE
9% BA MEME yosa gimzol gm0l MUmy 2 nee HYC A
sHge SEYA 2ot = - oF ==m
Aoz =2 XNeoZe HMESEE LEH = M ELTE0| J455tH FSFM7t
, , 27| S{AEICHs ZSHOM SEXCE 2 == UKD g FEE QAL
758 Aol ZHUE EXWOICE oHH X At £F YA ol ¥ E
XpOl= AtSAE A W M A Eolof ME Fotd ZHE & 7|Qloctn
2 4 k.
& Trend 2013 2014 2015 2016 2017 O 5 10 15 20
S84 %QE e 1332 1316 1284 1243 1204 EE—
XH| SRR ' 1153 1336 1219 1192 1320 ' —
Atextg Az : 782 869 776 749 60c N
s ATE BE S 722 741 749 704 679 N
st kMg BE ——— 1031 1069 11.12 1033 1069 |
A SHUHEA — 837 754 819 856 804 NN
SRS HIIEA R 822 752 760 709 684 N
7|E} AtESA BE — 850 821 815 771 775
E+558 XSkt * 1265 1254 1512 1423 1470 E—
Of X 23| H 2 (2])
T Trend 2013 2014 2015 2016 2017 O 5 10 15
S8 %QE GAE 927 923 o958 937 o951 EE———
K| 9 SRR o 1365 1523 1511 1407 13.51 ' —
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Source: Kisvalue, 21 KPMG ZH A&

AI-%’ © 2018 Samjong KPMG ERI Inc., the Korean member firm of the KPMG network of indep
a with KPMG International Cooperative (“KPMG International”), a Swiss entit

1t member firms affiliated
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XSA MY MF YSE dYolY A THofH[ 2L 22|y

20174 AHEA Ao AFY AYololS HHEY, BE T BTN
HEDHH| A% A2 LERCE 8§35 S84 & 7|Et A48 XS AL AtSA
“ S8 X BE AN E BE, ST5HE XASAte| 4% 2017d S 0[2/0| ™HLHH| 30% 0|4
Sohang AEN 2 zoz gaw soe uec. +94 NEY BB B9E BE
= siasion agio] AT UBUM MUl slERon, £3) S84 A Vet 0AE AHEX
FHo|E otz Zo| THECHH| StE FO| 7Y 2 AL =2 LIEMRCH MF 2T E FYUOYES
TEEE ,, MM oz Hlmal 2H 20173 A X SO &3 7| S| AAO|E
Hr0|5.47%2 LH W) 71 S*en, S 88X A 7|Et O A48 RS A= 1.75%2
M HE2FXE 7| E/UCL
S U0 F (%)
T Trend 2013 2014 2015 2016 2017 O 1 2 3 4 5 6
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XSkt ATE 22 T 399 379 377 338 278
ASA AN E RF ——— 340 267 281 220 183

Asitg sHPHYEX]  —— 530 503 409 392 229
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E+=28E Xta%t T~ 237 384 407 345 178
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Tt Trend 2013 2014 2015 2016 2017 €0 50 40 -30 20 10 0
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7|Et RAHSA 2F —— 106 -967 -982 -11.18 -23.33 I
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SEA 3 VB A E ASARt O 9 ¥ES| HIE A7 O 2 ALz
“ ORE=Y CHH| EHOfH|  Lpfe|H, O] = Rttt BE A ¢ (S E40f 7|2g Aoz Holot, Eot
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